
 

 

OUTLETS NOT WORKING:   

• First, check the fuse panel for a tripped fuse.  
o https://www.youtube.com/watch?v=Lb2UhcnK7n8 

• If the outlet is near the kitchen, garage, bathroom or any outlet near a water supply, it could be 
a GFCI outlet or controlled by a GFCI outlet.  Please reset the GFCI outlet by pushing the red 
button in the center.  If the outlet itself is not a GFCI but is close to a GFCI outlet, it could be 
controlled by the GFCI, and resetting the outlet may resolve this issue. 

o https://www.youtube.com/watch?v=OUR0GBrDmSg 
• Sometimes an outlet is controlled by a switch in a room, please make sure all switches are on 

and test the outlet again. You may need to use a process of elimination to find the switch that 
controls the outlet. 

• Unless the outlet is sparking or making sizzling noises or there are multiple outlets or power out, 
we will send a tech out ASAP, if there are emergency or fire concerns please call 847-668-2033. 
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