
 

NO A/C:  

• If your thermostat is digital, please change the batteries and verify it is calling for A/C. 
• Check to make sure your furnace filter is clean; if it has not been changed recently please ensure 

that it is not clogged with debris. 
• If there is ICE around the copper pipe, turn off the unit and let it thaw out.  If the unit had a bad 

filter and there is ice you need to thaw it out naturally overnight and run the A/C the next day 
and see if it cools 

• There is a switch near the furnace it looks like a normal light switch to turn it on/off. Please 
verify it is on; if it is then try turning it off and wait about 30 seconds, then turn it back on.  

• Please check to see if your air conditioner circuit breakers have tripped, many times it is hard to 
determine if they have tripped so flip the switch off and back on again. 

• Please check your outdoor unit, if there is debris around or on the unit, clean it off. This could be 
done by making sure the unit is not running and then spraying gently with a hose.  It could have 
grass clippings, leaves, dirt, or any other debris.  

 


