
 

 

NO HEAT: 

• If your thermostat is digital, please change the batteries and verify it is calling for heat. 
• Check to make sure your furnace filter is clean; if it has not been changed recently please 

ensure that it is not clogged with debris. 
• There is a switch near the furnace it looks like a normal light switch to turn it on/off. Please 

verify it is on; if it is then try turning it off and wait about 30 seconds, then turn it back on.  
• If furnace is high efficiency, it will have a white PVC pipe going out of the house that look like a 

3” drainpipe, sometimes the external pipe can get blocked with ice/snow or other types of 
debris. Please ensure that this pipe is not clogged.  

• If you look at the front of the furnace, you should see a clear plastic circle and behind that 
should be a light.  If that light is flashing, it is a code, please count the number of flashes. 

Thank you for assisting us in trying to resolve this issue. If none of these items worked, please call us at 
847--668-2033 

 


