
 

 

Water in Basement 

If there is excessive water coming in or the water is  

Please troubleshoot sump pump: 

• To help determine if it is the float, disconnect the switch plug and plug in the pump plug. If the 
pump is running, then we know it is the float switch.  If this is the case it can be used this way 
temporarily, but it must be monitored because if the pump is not pumping water it will burn 
out.  In the case of an emergency or heavy rain it can be used like this until the pump or float 
switch is replaced. 

 

• Shake the PVC pipe once or twice 
• First, unplug the sump pump. If you can reach the float, try to tap it to free it up from debris, 

and the plug the pump back in. 
o https://www.youtube.com/watch?v=zgUXRrXMRLg 

If there is excessive water coming in or water is dirty please call us immediately 847-668-2033 

 

https://www.youtube.com/watch?v=zgUXRrXMRLg

