
 

 

ICE MAKER NOT WORKING:  

• If the ice maker has an up and down wire arm, please ensure that it is in the ‘on’ position. It 
may take a few minutes for the freezer to produce ice once you have flipped the arm into the 
‘on’ position. 

 

Please take a picture of the refrigerator also the model number sticker and upload to the online portal. 


